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What would you [ cercer
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question?

Make a
disclosure?

Check
status?

Please click on one of the above to proceed
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The Helpline

Click on
GET STARTED

under
Report a Concern or Grievance

@ E Q
Ask a Question eport a Concern or Check Status




HOW TO REPORT A CONCERN?

Click on
acknowledgment
and Click on

Before Getting Started

facing the imminent £ ly harm,

GET STARTED WITH YOUR REPORT incel, | do not want to make a report
V7

-ﬁ[é
Home Report a Concern Make a disclosure Ask a question Check status

Previous

o Next



Choose a
Category

HR grievance
or

Ethics & Compliance

Then click on
Tell us what happened




HOW TO REPORT A CONCERN?

Human Capital

Compensation & Benefits

Workplace Conditions

Scope of Work
Leaves/Working Hours

How do | know

Terms of Employment
Promotions

If m y concern Interpersonal Issues

. Entitlements

Is HC or E&C? Mismanagement
Training & Development

Workplace Equity

Performance Appraisal Process

Specific HR related matters affecting motivation and

performance or ability to carry-out one’s duties
effectively

Make a disclosure

Report a Concern

Ask a question

Ethics & Compliance

Violations of Laws

Violations of Policies

Corruption
Conflicts of Interest
Bribery/Kickbacks
Data Protection
Abuse of Authority
Unethical Practices or Treatment

Confidentiality

Unethical Behavior

Ethics & Compliance matters related to breaches of the
Code of Conduct or applicable laws or regulations

Check status
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HOW TO REPORT A CONCERN?

Tell Us What
Happened

Provide as much detail as possible.

Example:

Specific time and place;

Involved individuals;

Witnesses;

Specific examples; and

Other relevant details and background
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Home Report a Concern Make a disclosure

Tell Us What Happened

Issue Details and Involved Parties




@ Previous

By sharing your name
and contact information

By not disclosing your
identity to TAQA

By being completely
anonymous



Tell Us About Yourself

Share your
name and
contact
Information

If you choose to share your name and
contact information, please ensure that you
provide us with the correct information and
your preferred contact method.




HOW TO REPORT A CONCERN?

Remain anonymous
towards the S
organization

O 1 would like to receive emait

If you choose to remain anonymous, we recommend that
you select the option ‘Remain anonymous toward the
organization’, as we would be able to communicate with
you through the helpline without revealing your identity.

Phone

@ Previous /ﬂ\ Yg—? ‘ Lg a Next @

Home Report a Concern Make a disclosure Ask a question Check status



B Remain
completely
anonymous

If you decide to ‘Remain completely anonymous’,
you will have an option to share your email where
you will be updated incase of any changes to your
iIssue while remaining completely anonymous.

B | would like to receive emails when the issue is updated

Email Address *

Your Relationship to the Organization: *

Report a Concern Make a disclosure Ask a question Check status
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HOW TO REPORT A CONCERN?

Review Your
Report

[ —————
Ry 0 ot o i 0 Passws ¢ ptary

Contact Supgort Quick Links
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Home Report a Concern Make a disclosure Ask a question Check status
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Make a disclosure

Create a
password

The system will create a confidential access
number. You will need this access number and the
password you create to communicate with the
organization, view messages, and check the status
of your report.




HOW TO REPORT A CONCERN?

Ry 0 ot o i 0 Passws ¢ ptary

Contact Supgort Ragquest e Quick Links

Q)

-5[5 ?ﬂ Next

Home Report a Concern Make a disclosure Ask a question Check status

Previous







(7] Q
Ask a Question Report a Concern or Check Status
Grievance

Call Us Need to make a EmPOWERIing You
Disclosure?

NV g

- -
What ens After |
Raise & ®oncern or

Grievance?

Previous

Report a Concern Make a disclosure Ask a question heck statu:



Disclosures

NEW DISCLOSURE

Previous . a

Report a Concern Make a disclosure Ask a question Check status




Approval Request

Conflicts of Interest

Trading of Securities




New Disclosure

Previous a

Report a Concern Make a disclosure Ask a question Check status




wel, Speaking Engagement, Publication

Previous

Report a Concern Make a disclosure Ask a question Check status




New Disclosure

SAVE

Previous a

Report a Concern Make a disclosure Ask a question heck statu:




Previous a

Report a Concern Make a disclosure Ask a question Check status




SAVE

Previous a

Report a Concern Make a disclosure Ask a question heck statu:




SAVE

Previous

Report a Concern Make a disclosure Ask a question heck statu:




Previous a

Report a Concern Make a disclosure Ask a question Check status




SAVE

Previous a

Report a Concern Make a disclosure Ask a question heck statu:




Previous

Report a Concern Make a disclosure Ask a question heck statu:
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Check Status?

TAQ\
Check Status e

(7] B Q
Ask a Question Report a Concern or Check Status
Grievance

Type in your access number and
password which you created when
you raised a concern or asked a

question
.

Call Us Need to make a EmPOWERIng You
[ Disclosure?
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Home Report a Concern Make a disclosure Ask a question Check status
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The Helpline

Ask a Question Report a Concern or
Grievance

GET STARTED

Need to make a EmPOWERIng You

Disclosure?
o—

What Happens After |
Raise a Concern or

Previous - E

Home Report a Concern Make a disclosure Ask a question Check status







TAQ@

The Helpline

7] B Q

Ask a Question Report a Concern or Check Status

ASK A QUESTIONf - -~ "~

Access Number

-

Call Us Need to make a EmPOWERIng You
e Disclosure? -

Previous ﬂ -5[5 a Next
Report a Concern Make a disclosure Ask a question Check status



Submit a question

Organization:

@ Indicate your anonymity p

Previous -'5[_
Report a Concern Make a disclosure Ask a question Check status




Previous

Report a Concern Make a disclosure Ask a question Check status




Previous

Report a Concern Make a disclosure Ask a question Check status




@ Indicate your anonymity preference

Share your name and contact information

n anonymous toward the organizat

| am currently
| am a former emg

Non employee (this includes contractor, student, supplier, partner, membe

Previous -'5[_
Report a Concern Make a disclosure Ask a question Check status




Your Relationship to the Organization:

| am currently an employee
| am a former employee

Non employee (this includes contractor, student, supplier, partner, member, etc.)

Previous




CREATE A PASSWORD
AND SUBMIT QUESTION
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